
Tips, Tricks and Advice from your local “IT Guru” 

This month I want to talk to you about backups. Again. To be fair, it’s been a while since I last discussed this 
subject, but it’s the sort of thing that can’t be mentioned enough. It’s quite distressing to see the look on 
someone’s face when you tell them all their precious data is gone, and there is absolutely no way of retrieving it. 
So, at the very least, please make sure that once a month you take a copy of your most prized data and put it on 
an external disk. The sort of data I am talking about is mainly photos and documents. EG: things that are not 
easily replaceable. Yes, it’s inconvenient to have to rip all your CDs again, or to re-download your music from 
somewhere, but it is possible. Losing pictures of the family, the final draft of the novel you are writing, or, as was 
the case a few years ago, all the legal document for a long involved court case, is at best very upsetting and at 
worst, financially ruinous. 

For anyone using an Apple Mac, or the latest version of Windows (8 or 8.1) then the solution is easy: buy an 
external USB hard drive of at least the same capacity as the hard drive in you computer, and plug it in. Mac OS 
will ask you if you want to use the disk for Time Machine backups, and to this you say yes and – presto – you’re 
done! Windows 8 is slightly more complicated: it might pop up a dialog box asking what you want to do with the 
disk, and one of the options might be to use it as a backup disk, but if not, go into the Control Panel and click on 
‘File History,’ and switch it on. Both systems will now keep multiple copies of all your documents, photos, and 
music automatically. So, you just have to leave the disc connected and forget about it. For older versions of 
Windows you will need to be a bit more proactive. Windows 7 and Vista have basic backup programs built in 
(they are hidden in the Control Panel under ‘Backup and Restore’), and do allow you to set up a schedule, but 
they are not as simple as what Windows 8 has to offer. You have to make sure the PC is on at the scheduled 
time, and it’s best not to use it whilst the backup is in progress. This isn’t ideal, but even if it only gets done once 
a month it’s better than nothing. If you are still using Windows XP then forget about using the built in backup 
utility, as it’s truly hideous, and just drag and drop the files you want to back up. Actually, if you are still using 
Windows XP, it’s time to but a new PC! 

This takes care of the basic backup needs, and should give you (and me) some peace of mind. But, to be really 
safe you need to have an offsite copy of your data as well. That way, if some major disaster strikes, you will still 
be able to recover you valuable files. For this you need one of the many online backup systems. These work by 
copying any data you change up to a secure area on the Internet, allowing you to not only restore your data but 
also access it remotely from many other devices if the need arises. The first time you set one of these systems 
up it can take a while to do the initial copy, and this depends on the amount of data, but can sometimes take 
weeks. But, after that, you will only upload any files that have changed, and so the process is almost entirely 
unnoticeable. I would recommend looking at Carbonite and eDrive, but both Currys and BT have similar services 
and a quick Google for “Online Backup” will return hundreds of pages to browse through. 

Even with both these solutions in place you are not completely safe. Backing up email is a whole new area, and 
far beyond the scope of this article. You should also remember that this is only a backup of your data, you still 
need to make sure you have copies of your valuable programs and operating system. However, as I said at the 
beginning: they are replaceable, and your data is not. 

Next month I will look into the options for backing up your smartphone or tablet, as more and more people are 
depending on these devices as their only computer system. 

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


