
Tips, Tricks and Advice from your local “IT Guru” 

This month I want to talk to you about backing up your Smartphone or Tablet. Last month I went over the various 
methods of backing up your PC and, as promised, this month I will try and give you some pointers on backing up 
your mobile device. Nowadays, many people use their mobile device for much more than just making phone 
calls. It has become, amongst other things, a diary, an address book, a music player, and a camera, so it makes 
sense to make sure all of this valuable information is kept safe. It’s worth noting, before we get into the options 
for the three main systems, that some things are not actually backed up. Apps and music you have purchased 
through the various stores are a good example of this: all that is recorded is the fact that you purchased these 
items, and when you come to restore a device they are able to be re-downloaded. Another glaring omission is 
media that you have manually synced across from your PC, like videos and music. These are not included in the 
backup systems, and it’s up to you to re-copy them across when you come to restoring your device. 

If you use an Apple device then you have two options: you can back up most things wirelessly to Apple’s iCloud, 
or you can plug the device into tour PC and use iTunes to back everything up. The iCloud route is the simplest as 
it automatically backs up when the device is plugged in and connected to WiFi, but if you take a lot of pictures 
then you quickly run out of the free 5Gb of space you are given. Buying extra space is easy, but it could work out 
to be expensive if you have a lot of storage on your device. Plugging into iTunes requires some effort but does 
mean you don’t have to worry about running out of space. One thing to remember is that just syncing with iTunes 
doesn’t actually backup your pictures. You have to manually import them into something like Windows Photos or 
iPhoto on the Mac. I’ve found that for everything but pictures, the basic 5Gb of iCloud is fine, so I use a 
combination of the two. Contacts, calendars, settings, and App data are all handled by iCloud, but I still regularly 
plug the device in to a PC to backup pictures and sync across any music and videos. Apple have just made all 
this more complicated by introducing iCloud Photo library which stores your entire photo library in iCloud. This is 
great as it means your pictures are available from almost anywhere and are always backed up, but you are 
definitely going to need extra storage. There is also photostream, but that would require an entire article to 
explain! 

If you have an Android device then you can backup your data to your Google account over WiFi. A basic account 
gives you 15Gb of space for free and as with Apple you can pay for more (but it’s much cheaper). This takes care 
of most data including photos, which are backed up to Google+. Just like Apple, media such as music and videos 
are not backed up and things you have purchased through Google Play will be available to re-download, but stuff 
you transferred from a PC will need to be copied across again. There is no all-encompassing way to backup to a 
PC (unless your phone came with something like Samsung Kies) - it’s a manual process, with the Android device 
appearing to the PC as a storage device that you can copy to and from. There are however several Apps in the 
Play store that will take a complete backup of your device and allow you to copy that to an external source. My 
preference with Android though is to just let Google handle it. 

With Windows Phone you can only backup to the cloud. As with the other systems, you can sync media with your 
PC, but all the important things like settings, App data, calendars, and contacts are managed through the cloud 
backup and are stored on your One Drive account. One Drive comes with 15Gb of space, but Microsoft seem 
keen to increase this at every opportunity (for instance, back up your photos and you get an extra 15Gb). So, you 
shouldn’t have a problem unless you take a lot of pictures! 

Looking at all three systems, it seems clear that using cloud backup is the best way to go for most people. 
Windows Phone is the simplest, with very little options but a great deal of reliability, Android is fiddly and requires 
a bit of effort, and Apple works well but costs a tad more. In fact, that sums up all aspects of the three systems in 
general. 

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


