
Tips, Tricks and Advice from your local “IT Guru” 

This month I want to talk to you about photos. 

Most of us nowadays have some sort of digital camera. Whether it’s a cheap point and shoot, a camera phone, 
or a fancy DSLR, we are all amassing a huge collection of digital images that are becoming harder and harder to 
manage.  

Let’s start with the basics: get your images off of whatever device you are using, and do it as soon as possible. I 
have received more than a few phone calls from people with corrupt memory cards or damaged phones, so I 
think it makes sense to have some sort of backup. I’ve talked before about services that are available for 
smartphones that upload pictures to the cloud almost as soon as they are taken, but if you aren’t using one of 
these services then you should at least plug your phone into a computer once in a while to get the images 
transferred and saved, especially if you have just come back from a holiday. 

I’ve been approached by many people who are panicking because all of their holiday photos were on the iPhone 
that just died, or the camera that just got dropped. There’s an easy way to avoid this: as soon as you return from 
taking any sort of photo, back it up to the computer. For cameras, if you are on a long trip, it might also be an 
idea to take a spare memory card with you and swap it out half-way through – if something terrible happens, 
you’ll have only lost half of your photos compared to the whole lot. When you do plug your device into a computer 
you should find that most modern operating systems can spot whether there are pictures on a memory card. This 
means the system will offer to copy them to a pictures directory automatically. If not, a simple drag and drop is 
often all that’s needed.  

Of course, what you do next depends on your level of paranoia. I know some professionals who store the 
memory card and never use it again, that way they have the original images safe and sound. This might seem a 
little over the top, but as memory cards are so ridiculously cheap it doesn’t make much of a dent in the bank 
balance. After all, memory cards are much cheaper than a roll of film used to be. Obviously you can’t do that with 
a smartphone, but I’ve spoken before about the need to back up all of your data. That’s certainly something to 
consider here: if you’ve copied your photos from your phone to your computer, make sure you back them up! 
This can either be to an external hard drive, or uploaded to some sort of cloud backup.  

Now that you have at least two copies of your precious photos, it’s time to organise them. If you followed my 
advice from a few years ago, then you will be using Picasa to keep everything in order. But, in truth, Mac OS and 
Windows have got much better with their native applications. Both now allow you to group photos by location, 
date, or a unique name, and both recognise the faces of individual people. So, now you can organise your 
photographs to exactly how you like! It’s worth spending some time getting to know how these applications work 
to get the best out of them. This is especially true of a Mac, as Photos is not exactly intuitive to use. Be prepared 
to spend a lot of time organising and uploading, and don’t be surprised if you end up with loads of duplicates. 
Also, always double-check that you have copies of any picture before you delete it. As I touched on in my Cloud 
Services article, most systems now allow you to view your pictures on multiple devices, however you need to 
remember that if you delete it from one device it will be removed from all of them! One final piece of advice… try 
and delete all of the photos that you don’t want to keep before you copy your albums to your various backups. It’s 
surprising how quickly all those out-of-focus photos replicate, taking up loads of space. 

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


