
Tips, Tricks and Advice from your local “IT Guru” 

This month I want to talk to you about Windows 10 and some little niggles with it. 

It’s been a few months since Windows 10 became generally available and there have been a few issues that 
have come to light that are worth discussing.  

The first is something I have come across three or four times now, and seems only to affect systems that have 
been upgraded, rather than new systems. Basically what happens is that the Windows start button stops working! 
No matter how many times you click, the menu will not pop up, which makes finding and running your programs a 
little tricky, to say the least. Strangely, right clicking still works, which means you can get access to the search 
and shutdown options, so you are not completely stuck, but it’s obviously not ideal. The simplest way to fix this 
issue is to create a new user on the system and copy all your data from the broken user to the new one. Not 
exactly simple, but far better than reinstalling Windows, which seems to be the only other guaranteed fix. 

Another issue I have come across is with Microsoft’s new Internet browser, Edge. Some internet sites just do not 
work with it. Now I’m sure it’s only a question of time before the sites are updated, but in the meantime you can 
switch to the old Internet Explorer by clicking on the three dots in the top right corner and selecting “Open with 
Internet Explorer” For those who want to make a more permanent change to a different browser you can change 
the default by clicking Start, Settings, System and then finding Default Apps in the list that appears. 

A slightly odder problem is that the date format is show in the American format as MM/DD/YY rather than UK’s 
DD/MM/YY, and this also seems to break Cortana, Microsoft new Voice activated assistant. Again the fix is 
relatively easy. It seems that Windows forgets to install the correct language packs. So, all you have to do is go 
into Settings, then Time and Language and select Region and Language. Click on English under Languages and 
then select Options, then click on speech and select download (do the same under language pack if it’s 
available). Once it has finished downloading, restart the PC and all should be well. If not, you may need to switch 
the region back to US and then back to UK again. I know, Computers! 

Another really annoying change in Windows 10 is that Microsoft took out support for playing DVD’s. If you have 
upgraded from an older version of Windows, you are eligible for a free download of Windows DVD player from 
the Windows store but I would recommend downloading VLC player instead. It’s free and much better than the 
Microsoft offering.  

I’m sure there are plenty of other problems just waiting to catch us out but the good news is that Microsoft is 
constantly releasing fixes for problems that are found. So make sure you have the PC set up to download and 
install updates automatically. I know it’s a pain when you just want to shut the computer down and it insists on 
doing a pile of updates, but it’s worth it in the long run. 

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


