
Tips, Tricks and Advice from your local “IT Guru” 

This month I want to talk to you about some things that have come up over the last few weeks. Firstly, Google 
has announced the end of support for Picasa, their photo organising and editing software. I have been 
recommending this software for years as a way to organise your precious photos and I know many people who 
use it. However, just because Google are ending support doesn’t mean it will stop working, you just won’t be able 
to officially download it anymore. All your pictures on your PC are safe and, even if you have used Picasa to 
upload photos to Web Albums, they will be transferred to Google photos, so you won’t lose anything. Google 
would have us believe that their new Phots app is just as good as Picasa, but I am yet to be convinced. This is 
really about Google trying to transition everyone to cloud based storage, and while I will admit it has lots of 
benefits, there are several problems with it as well. I will revisit this subject later in the year, but for now, don’t 
panic if you start to see the dreaded end of support messages. 

Talking of support ending, a few people have mentioned that they are getting warning messages concerning 
Google Chrome and Windows Vista. Again, this doesn’t mean that Chrome will stop working, just that it will not 
receive any updates or security fixes. In reality, if you are still using Windows Vista, it’s time to change. Windows 
7 was released in 2009, so the PC you are running Vista on is probably over 6 years old so it’s well past the time 
for an upgrade! Even if you are using Windows 7, I think it’s time to start thinking about changing. Windows 10 is 
still a free upgrade for Windows 7 users until July, but I still think a whole new system is a better bet. 

Finally, a word about passwords. Several time this month I have come across people who do not know their 
passwords to various sites and services. I know it’s a pain having to remember long and complicated passwords, 
but at the moment, until something better comes along, it’s the best way we have of protecting access to our 
information. So, contrary to what you may read elsewhere, make sure you keep a record of your login ID’s and 
passwords. Don’t stick them on a Post-it Note on your screen, but for goodness sake write them down 
somewhere! When you have to change them, record that as well! You don’t have to have a different password for 
every site or service you use, but keep the important ones different. I would have different ones for email, 
banking, and shopping sites, or anywhere credit card or sensitive details are held. However, for sites that just 
want to “make it easier next time you visit” I would use the same password. On the subject of passwords, if you 
receive any email saying, “click here to verify or change a password,” or something similar, and you haven’t 
explicitly requested a password change, please ignore it. It’s more than likely a scam of some kind. You think you 
are changing the password, but in reality you are giving it to them. Along the same lines, emails saying, 
“someone has tried to access your account so it has been suspended, click here to reactivate,” should be ignored 
as well. Basically, anything with a clickable link should be treated with suspicion. Don’t click the link. Go to the 
site in question in a browser and change the password manually. 

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


