
Tips, Tricks and Advice from your local “IT Guru” 

This month I want to talk to you about Downgrading from Windows 10. I have already told you that the upgrade to 
Windows 10 is free (until the end of July anyway) and, for most people, is worth doing. I still think Windows 10 is 
probably the best version yet, but I also think that if you have a fully working system, and are happy with it, then 
there is no need to upgrade. If you do decide to go ahead then it takes about an hour and should work without 
any problems. Microsoft clearly think this is true as they are becoming increasingly more insistent that you 
upgrade. On lots of systems the prompt to upgrade is appearing daily and more people are reporting that if they 
leave the system idle for a few hours it will go ahead and upgrade on its own. I have even heard of a few cases 
where the upgrade starts whilst the user is in the middle of doing something on the PC!  Microsoft has been 
lambasted enough in the tech press over this slightly dubious process, so I won’t cover that here, but I will cover 
what to do if you want to reverse the upgrade. 

There are several reasons why you might want to go back to an older version. Some older software and 
hardware just won’t work under Windows 10, or you might just be happy with the setup that you have already. 
Either way, Microsoft have made it simple to roll back and just like the upgrade it’s a relatively painless task. 

Once Windows 10 is up and running click on the Start button and select ‘Settings’. When the window opens up, 
click on the last square which is titled ‘Update & Security’. From the menu on the left select ‘Recovery’ and the 
second option should be ‘Roll back to Windows 7 or 8’. Select this option and it will ask why you are going back. 
Pick any of the options, as it doesn’t matter, and it will then ask if you want to check for updates to see if that will 
fix any issues you were having. Select ‘No.’ You should then get a message making sure that you know of any 
passwords that you need to log on to the system, and it then it will ask for final confirmation. Confirm that you’re 
happy and then go and make a cup of tea – it can take about an hour to complete, so you’ll have some time to 
spare. Once it’s completed the downgrade you should be back to the version of Windows that you had before, 
and it shouldn’t have effected any of your data. Nothing should be lost, and everything should be exactly as it 
was before the upgrade.  

However, there is one snag with this process: Microsoft only give you about a month to downgrade. So, if you 
don’t see the option to roll back to a previous version then unfortunately you have left it to long, and there is no 
way back.  

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


